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SODQQLQJ� 7KH 7�VFRUHV DUH EDVHG RQ QRUPV WKDW SURYLGH D FRPSDULVRQ RI WKLV FOLHQW¶V 0$4 VFRUHV ZLWK
WKH VFRUHV RI RWKHUV HQWHULQJ VXEVWDQFH DEXVH WUHDWPHQW SURJUDPV� 7KH XVHU VKRXOG EH IDPLOLDU ZLWK WKH
PDWHULDO SUHVHQWHG LQ WKH 0$4 0DQXDO �:36 3URGXFW 1R� :����%�� 1R GLDJQRVWLF RU WUHDWPHQW
GHFLVLRQV VKRXOG EH PDGH VROHO\ RQ WKH EDVLV RI WKLV UHSRUW ZLWKRXW FRQILUPLQJ LQIRUPDWLRQ IURP
LQGHSHQGHQW VRXUFHV�
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9DOLGLW\ 6FDOHV
,QFRQVLVWHQW 5HVSRQGLQJ �,1&� � ��

'HIHQVLYHQHVV �'()� �� ��

6XPPDU\ 6FRUHV
(PRWLRQDO 'LVWUHVV �(02� �� ��

5HVLVWDQFH WR 7UHDWPHQW �5(6� �� ��

$GPLVVLRQ RI 3UREOHPV �$'0� �� ��

6XEVWDQFH $EXVH 6FDOHV
$OFRKROLVP 6HYHULW\ �$/&� �� ��

'UXJ $EXVH 6HYHULW\ �'58� � ��

&UDYLQJ �&5$� �� ��

&RQWURO �&21� � ��

5HVHQWPHQW �5=1� �� ��

7UHDWPHQW 6FDOHV

0RWLYDWLRQ IRU 7UHDWPHQW �027� �� ��

6RFLDO $Q[LHW\ �62&� �� ��

$QWLVRFLDO %HKDYLRUV �$17� �� ��

&RJQLWLYH 6\PSWRPV �&2*� �� ��

$IIHFWLYH 'LVWXUEDQFH �$))� �� ��
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9DOLGLW\

7KH ,QFRQVLVWHQW 5HVSRQGLQJ DQG
'HIHQVLYHQHVV VFRUHV DUH GHVLJQHG WR UHYHDO
DW\SLFDO DSSURDFKHV WR JLYLQJ 0$4 UHVSRQVHV�

,QFRQVLVWHQW 5HVSRQGLQJ
7KH ,QFRQVLVWHQW 5HVSRQGLQJ �,1&� VFRUH LV

EDVHG RQ DQ HYDOXDWLRQ RI WKH FOLHQW¶V UHVSRQVHV
WR 0$4 LWHPV ZLWK VLPLODU FRQWHQW� 7KLV
LQGLYLGXDO¶V ,1& VFRUH RI ��7 VXJJHVWV WKDW KH
JDYH UHDVRQDEO\ FRQVLVWHQW UHVSRQVHV WR WKH
0$4 LWHPV�

'HIHQVLYHQHVV
7KH 'HIHQVLYHQHVV �'()� VFRUH LV UHODWHG WR

D SHUVRQ¶V ZLOOLQJQHVV WR DGPLW WR WKH VPDOO
IDXOWV RU IODZV WKDW PRVW SHRSOH DFNQRZOHGJH
UHDGLO\� 7KLV LQGLYLGXDO¶V '() VFRUH RI ��7 LV
W\SLFDO RI PRVW LQGLYLGXDOV HQWHULQJ VXEVWDQFH
DEXVH WUHDWPHQW� '() LWHP UHVSRQVHV WKDW PD\
PHULW IXUWKHU LQTXLU\ ZLWK WKLV LQGLYLGXDO DUH
OLVWHG DW WKH HQG RI WKLV UHSRUW�

6XPPDU\ 6FRUHV

7KH (PRWLRQDO 'LVWUHVV� 5HVLVWDQFH WR
7UHDWPHQW� DQG $GPLVVLRQ RI 3UREOHPV VXPPDU\
VFRUHV SURYLGH D EURDG LQGLFDWLRQ RI ZKHWKHU
0$4 UHVSRQVHV SRLQW WR WKH SUHVHQFH RI

SUREOHPV DQG ZKHWKHU KHOS LQ DGGUHVVLQJ
SUREOHPV LV GHVLUHG�

(PRWLRQDO 'LVWUHVV
7KH (PRWLRQDO 'LVWUHVV �(02� VXPPDU\

VFRUH UHIOHFWV WKH RYHUDOO OHYHO RI WXUPRLO DQG
VWUHVV WKH FOLHQW LV H[SHULHQFLQJ DW WKH SUHVHQW
WLPH� 7KLV FOLHQW¶V (02 VFRUH RI ��7 LV DYHUDJH
FRPSDUHG ZLWK RWKHUV HQWHULQJ VXEVWDQFH DEXVH
WUHDWPHQW� +H LV DEOH WR DFNQRZOHGJH GLVWUHVV
DQG LV OLNHO\ WR FKDUDFWHUL]H VXEVWDQFH XVH DV D
SUREOHP� EXW KH LV QRW RYHUZKHOPHG E\ KLV
FXUUHQW GLIILFXOWLHV� 7KXV KH LV OLNHO\ WR KDYH

VXIILFLHQW GULYH DQG HQHUJ\ DYDLODEOH WR
SDUWLFLSDWH LQ DQG EHQHILW IURP VXEVWDQFH DEXVH
WUHDWPHQW�

7KH PRVW SUHVVLQJ DVSHFW RI WKLV FOLHQW¶V
FXUUHQW OHYHO RI HPRWLRQDO GLVWUHVV LV D FUDYLQJ
IRU DOFRKRO RU RWKHU GUXJV�

5HVLVWDQFH WR 7UHDWPHQW

7KH 5HVLVWDQFH WR 7UHDWPHQW �5(6�
VXPPDU\ VFRUH LV EDVHG RQ WKH OHYHO RI
ZLOOLQJQHVV WR DFNQRZOHGJH GLIILFXOWLHV LQ JHQHUDO
DQG VHQVH RI FRQWURO RYHU VXEVWDQFH XVH DV
H[SUHVVHG LQ D SHUVRQ¶V 0$4 UHVSRQVHV� 5(6
VFRUHV DERYH ��7 XVXDOO\ LQGLFDWH DW OHDVW VRPH
UHVLVWDQFH WR WUHDWPHQW� 7KH 5(6 VFRUH RI ��7
REWDLQHG E\ WKLV FOLHQW LV DYHUDJH FRPSDUHG ZLWK
RWKHUV HQWHULQJ VXEVWDQFH DEXVH WUHDWPHQW� +H
PD\ DFNQRZOHGJH WKDW KH UHTXLUHV KHOS WR
FRQWURO D VXEVWDQFH DEXVH SUREOHP�

$GPLVVLRQ RI 3UREOHPV

7KH $GPLVVLRQ RI 3UREOHPV �$'0� VFRUH
UHIOHFWV DQ LQGLYLGXDO¶V RSHQQHVV WR DGPLWWLQJ
VXEVWDQFH DEXVH SUREOHPV DQG WR VHHNLQJ KHOS
IRU SUREOHPV� 7KLV FOLHQW¶V $'0 VFRUH RI ��7 LV
KLJK FRPSDUHG ZLWK RWKHUV HQWHULQJ VXEVWDQFH
DEXVH WUHDWPHQW� 7KLV LQGLYLGXDO ZDV PRVW RSHQ
LQ KLV GHVLUH WR REWDLQ KHOS IRU D VXEVWDQFH DEXVH
SUREOHP DQG OHDVW RSHQ DERXW DQ\ GUXJ DEXVH
SUREOHP�

6XPPDU\ &RGH
7KH 0$4 VXPPDU\ FRGH SURYLGHV

DGGLWLRQDO LQIRUPDWLRQ DERXW ZKDW LV OLNHO\ WR EH

WKH PRVW SURGXFWLYH WUHDWPHQW DSSURDFK IRU D
SDUWLFXODU FOLHQW� 7KH 0$4 VXPPDU\ FRGH IRU
WKLV LQGLYLGXDO LV ���� LQGLFDWLQJ WKDW WKH SULPDU\
IRFXV RI KLV 0$4 UHVSRQVHV ZDV DGPLVVLRQ RI
SUREOHPV� IROORZHG E\ HPRWLRQDO GLVWUHVV DQG
WKHQ UHVLVWDQFH WR WUHDWPHQW� +H LV OLNHO\ WR
UHVSRQG ZHOO WR VXSSRUW DQG HQFRXUDJHPHQW� DQG
DOVR WR UHDVVXUDQFH WKDW KLV GLVWUHVV ZLOO HDVH
ZLWK WLPH DQG DEVWLQHQFH� +H LV D JRRG FDQGLGDWH
IRU SDUWLFLSDWLRQ LQ D ���VWHS SURJUDP�

6XEVWDQFH $EXVH 6FDOHV

7KH 6XEVWDQFH $EXVH 6FDOHV²$OFRKROLVP

6HYHULW\ �$/&�� 'UXJ $EXVH 6HYHULW\ �'58��
&UDYLQJ �&5$�� &RQWURO �&21�� DQG
5HVHQWPHQW �5=1�²DUH GHVLJQHG WR KHOS
FRQILUP WKH SUHVHQFH RI DQ DOFRKRO RU GUXJ DEXVH
SUREOHP� WR UHYHDO ZKHQ WKH FOLHQW LV PLQLPL]LQJ
VXFK D SUREOHP GXH WR GHQLDO RU D UHVHQWIXO
DWWLWXGH DERXW EHLQJ LQ WUHDWPHQW� DQG WR KHOS
HYDOXDWH UHODSVH ULVN�
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6XEVWDQFH $EXVH 3UREOHPV

7KLV FOLHQW¶V $/& VFRUH RI ��7 LV KLJK DQG
KLV '58 VFRUH RI ��7 LV DYHUDJH FRPSDUHG ZLWK
WKRVH HQWHULQJ VXEVWDQFH DEXVH WUHDWPHQW� 7R
GHWHUPLQH WKH DFFXUDF\ RI WKHVH VFRUHV� LW LV
LPSRUWDQW WR H[DPLQH WKHP LQ OLJKW RI ZKDW LV
NQRZQ DERXW WKLV FOLHQW¶V VXEVWDQFH DEXVH
KLVWRU\� 7KH FOLHQW PD\ XQGHUHVWLPDWH RU
PLQLPL]H WKHVH SUREOHP DUHDV� DOWKRXJK KLV ORZ
&21 VFRUH RI ��7 GRHV QRW VXJJHVW WKDW WKLV LV
WKH FDVH�

7KLV 5=1 VFRUH RI ��7 LV DYHUDJH DQG GRHV
QRW LQGLFDWH WKDW WKH FOLHQW KDV PLQLPL]HG

SUREOHPV VLPSO\ DV D UHVXOW RI UHVHQWPHQW DERXW
EHLQJ LQ WUHDWPHQW� +H DQVZHUHG WKH TXHVWLRQ
³'R \RX KDYH D SUREOHP ZLWK DOFRKRO"´ <(6�
DQG DQVZHUHG WKH TXHVWLRQ ³'R \RX KDYH D
SUREOHP ZLWK GUXJ DEXVH"´ <(6� 7KLV FOLHQW¶V
RWKHU LWHP UHVSRQVHV UHODWHG WR DOFRKRO DQG GUXJ
XVH� ZKLFK PD\ PHULW IXUWKHU LQTXLU\� DUH OLVWHG
DW WKH HQG RI WKLV UHSRUW� $Q\ LWHP UHVSRQVHV
DVVRFLDWHG ZLWK D UHVHQWIXO DWWLWXGH DERXW EHLQJ
LQ WUHDWPHQW DUH DOVR OLVWHG DW WKH HQG RI WKLV
UHSRUW�

5HODSVH 5LVN

7KLV FOLHQW¶V &5$ VFRUH RI ��7 LV KLJK� DQG
SODFHV WKLV FOLHQW DW UHODWLYHO\ KLJK ULVN IRU
UHODSVH IROORZLQJ WKH LQLWLDO VWDJHV RI WUHDWPHQW�
,W LV SDUWLFXODUO\ LPSRUWDQW WR SUHSDUH WKLV FOLHQW
ZLWK VWUDWHJLHV IRU FRSLQJ ZLWK FUDYLQJV GXULQJ
WUHDWPHQW DQG WR SURYLGH KLP ZLWK DJJUHVVLYH
VXSSRUW DQG IROORZ�XS IRFXVHG RQ WKH SUREOHP
RI FUDYLQJV� 7KH VLWXDWLRQV DVVRFLDWHG ZLWK
FUDYLQJ WKDW WKLV FOLHQW KDV LQGLFDWHG DUH D
SDUWLFXODU SUREOHP IRU KLP DUH OLVWHG DW WKH HQG
RI WKLV UHSRUW�

7KLV FOLHQW VKRXOG EH HQFRXUDJHG WR LGHQWLI\

VSHFLILF H[WHUQDO LQIOXHQFHV WKDW PD\ OHDG WR
UHODSVH� +H VKRXOG EH HQFRXUDJHG WR LGHQWLI\
VWUDWHJLHV WKDW KDYH KHOSHG KLP FRSH ZLWK VXFK
H[SHULHQFHV LQ WKH SDVW ZLWKRXW UHVRUWLQJ WR
VXEVWDQFH XVH� ,W LV LPSRUWDQW WR HQOLVW KLV KHOS LQ
GHYHORSLQJ UHDOLVWLF VWUDWHJLHV IRU FRSLQJ ZLWK
VXFK H[SHULHQFHV LQ WKH IXWXUH� $QWL�FUDYLQJ
PHGLFDWLRQV RU PRRG VWDELOL]HUV PD\ SOD\ D UROH
LQ VXFK VWUDWHJLHV�

$GGLWLRQDO LQIRUPDWLRQ SUHVHQW LQ WKLV
FOLHQW¶V 0$4 UHVSRQVHV VKRXOG EH WDNHQ LQWR

DFFRXQW ZKHQ DGGUHVVLQJ UHODSVH ULVN IDFWRUV LQ

WUHDWPHQW SODQQLQJ� +H UHSRUWV KDYLQJ JRRG
UHDVRQV IRU JHWWLQJ GUXQN RU KLJK �³$ OLWWOH ELW´��
7KHVH UHDVRQV VKRXOG EH LGHQWLILHG� DQG HIIHFWLYH
FRSLQJ VWUDWHJLHV WKDW GR QRW LQYROYH VXEVWDQFH
XVH VKRXOG EH GHYHORSHG� +H UHSRUWV WKDW KLV
SUREOHPV IRUFH KLP WR GULQN RU XVH GUXJV
�³0RGHUDWHO\´�� +H ZLOO QHHG KHOS DQG VXSSRUW
GHYHORSLQJ DOWHUQDWLYH ZD\V RI GHDOLQJ ZLWK VXFK
SUREOHPV� 7KH FOLHQW UHSRUWV IHHOLQJ WKDW KLV OLIH
LV VWUHVVIXO �³0RGHUDWHO\´�� +H ZLOO GHULYH
SDUWLFXODU EHQHILW IURP OHDUQLQJ HIIHFWLYH VWUHVV
PDQDJHPHQW WHFKQLTXHV� %HFDXVH KH UHSRUWV WKDW

LW LV GLIILFXOW IRU KLP WR DVN IRU KHOS
�³0RGHUDWHO\´�� WKH FOLHQW¶V WUHDWPHQW SURJUDP
VKRXOG LQFOXGH KHOSLQJ KLP WR GLVFRYHU DQG
SUDFWLFH UHODWLYHO\ QRQWKUHDWHQLQJ \HW
DSSURSULDWH DQG HIIHFWLYH ZD\V LQ ZKLFK WR
REWDLQ KHOS DQG VXSSRUW� +H UHSRUWV EHLQJ
GLVFRXUDJHG DERXW WKH IXWXUH �³$ OLWWOH ELW´�� DQG
VXFK GLVFRXUDJHPHQW ZLOO QHHG WR EH VXSSODQWHG
E\ SRVLWLYH� DWWDLQDEOH JRDOV LI WUHDWPHQW JDLQV
DUH WR EH PDLQWDLQHG RYHU WKH ORQJ WHUP�

7KH FOLHQW KDV UHSRUWHG WKDW KH GULQNV DORQH
�³0RGHUDWHO\´�� LV ORQHO\ �³$ OLWWOH ELW´� DQG LV

VK\ �³4XLWH D ELW´�� +H DOVR UHSRUWV WKDW KH LV D
ORQHU �³0RGHUDWHO\´� DQG IHHOV LVRODWHG �³$ OLWWOH
ELW´�� 7KLV VXJJHVWV D WHQGHQF\ WR ZLWKGUDZ DQG
EHFRPH VRFLDOO\ DOLHQDWHG� ([WUD RXWUHDFK HIIRUWV
PD\ EH UHTXLUHG RYHU WKH ORQJ WHUP WR KHOS KLP
VWD\ LQYROYHG LQ WUHDWPHQW�

7KH FOLHQW¶V 0$4 UHVSRQVHV VXJJHVW WKDW LW
PD\ EH GLIILFXOW IRU KLP WR SDUWLFLSDWH LQ ���VWHS
SURJUDPV� +H LQGLFDWHG WKDW KH EHFRPHV XQHDV\
LQ D URRP IXOO RI SHRSOH �³0RGHUDWHO\´�� LV
XQFRPIRUWDEOH LQ PHHWLQJV �³0RGHUDWHO\´� DQG
ILQGV LW GLIILFXOW WR WDON DW PHHWLQJV

�³0RGHUDWHO\´�� ,W PLJKW EH KHOSIXO WR FODULI\ WKH
VRXUFH RI VXFK IHHOLQJV VR WKDW WKH FOLHQW GRHV
QRW DXWRPDWLFDOO\ GLVFRXQW D SRWHQWLDOO\ HIIHFWLYH
WUHDWPHQW RSWLRQ�

2Q WKH SRVLWLYH VLGH� WKH FOLHQW KDV JLYHQ
VRPH UHVSRQVHV WKDW DUH DVVRFLDWHG ZLWK D
SRVLWLYH ORQJ�WHUP SURJQRVLV� +H KDV GHVFULEHG
KLPVHOI DV ZDQWLQJ WR VWD\ VREHU RU FOHDQ
�³([WUHPHO\´�� ZLOOLQJ WR DWWHQG $�$� RU 1�$�
PHHWLQJV �³([WUHPHO\´�� SRZHUOHVV RYHU DOFRKRO
RU GUXJV �³([WUHPHO\´� DQG ZLOOLQJ WR DGPLW WR
EHLQJ DGGLFWHG WR DOFRKRO RU GUXJV



:36 0$4 7(67 5(3257 ,'� ��� 3DJH� �

�³([WUHPHO\´��

7UHDWPHQW 6FDOHV

7KH 7UHDWPHQW VFDOHV²0RWLYDWLRQ IRU
7UHDWPHQW �027�� 6RFLDO $Q[LHW\ �62&��
$QWLVRFLDO %HKDYLRUV �$17�� &RJQLWLYH
6\PSWRPV �&2*�� DQG $IIHFWLYH 'LVWXUEDQFH
�$))�²SURYLGH DGGLWLRQDO LQIRUPDWLRQ DERXW DQ
LQGLYLGXDO¶V UHDGLQHVV WR SDUWLFLSDWH LQ VXEVWDQFH
DEXVH WUHDWPHQW� DQG DERXW DGGLWLRQDO SUREOHPV
WKDW PD\ QHHG WR EH DGGUHVVHG LQ RUGHU IRU
WUHDWPHQW WR EH HIIHFWLYH�

7UHDWPHQW 5HDGLQHVV
7KH 027 VFRUH RI ��7 IRU WKLV FOLHQW LV

YHU\ KLJK FRPSDUHG ZLWK WKRVH HQWHULQJ
VXEVWDQFH DEXVH WUHDWPHQW� +LV UHVSRQVHV WR
LWHPV RQ WKH 027 VFDOH FDQ EH IRXQG DW WKH HQG
RI WKLV UHSRUW� ,WHPV WR ZKLFK WKH FOLHQW
UHVSRQGHG ³1RW DW DOO´ PD\ UHYHDO SRWHQWLDO
WKUHDWV WR WUHDWPHQW HIIHFWLYHQHVV� ZKLOH KLV
UHVSRQVHV WR RWKHU LWHPV UHYHDO ZD\V LQ ZKLFK KH
FDQ DFFHSW KHOS DQG DUHDV ZKHUH KH PD\ EH
UHDG\ WR VHW VSHFLILF WUHDWPHQW JRDOV�

2WKHU 7UHDWPHQW�5HODWHG ,VVXHV
7KH 6RFLDO $Q[LHW\ �62&� DQG $QWLVRFLDO

%HKDYLRUV �$17� VFDOHV SURYLGH PHDVXUHV RI

GLIILFXOWLHV ZLWK VRFLDO LQWHUDFWLRQ WKDW PD\
LQWHUIHUH ZLWK SDUWLFLSDWLRQ LQ D VXEVWDQFH DEXVH
WUHDWPHQW SURJUDP�

7KH 62& VFRUH RI ��7 IRU WKLV FOLHQW LV
DYHUDJH FRPSDUHG ZLWK WKRVH HQWHULQJ VXEVWDQFH
DEXVH WUHDWPHQW�

7KH $17 VFRUH RI ��7 IRU WKLV FOLHQW LV
DYHUDJH FRPSDUHG ZLWK WKRVH HQWHULQJ VXEVWDQFH
DEXVH WUHDWPHQW� ,W LV LPSRUWDQW WR FRQVLGHU
$17 UHVSRQVHV LQ WHUPV RI WKHLU FRQVLVWHQF\
ZLWK WKH FOLHQW¶V NQRZQ KLVWRU\�

,WHP UHVSRQVHV IURP ERWK WKH 62& DQG

$17 VFDOHV WKDW UHIOHFW VSHFLILF LVVXHV WKDW PD\
SUHVHQW SUREOHPV IRU WKLV FOLHQW DUH OLVWHG DW WKH
HQG RI WKLV UHSRUW�

$GGLWLRQDO 3UREOHPV
7KH 0$4 &RJQLWLYH 6\PSWRPV �&2*� DQG

$IIHFWLYH 'LVWXUEDQFH �$))� VFDOHV VFUHHQ IRU
SUREOHPV LQ WZR DUHDV ZKHUH SHRSOH HQWHULQJ
VXEVWDQFH DEXVH WUHDWPHQW DUH OLNHO\ WR
H[SHULHQFH GLIILFXOW\�

7KH &2* VFRUH RI ��7 IRU WKLV FOLHQW LV
DYHUDJH FRPSDUHG ZLWK WKRVH HQWHULQJ VXEVWDQFH
DEXVH WUHDWPHQW� 7KH VSHFLILF V\PSWRPV

UHSRUWHG E\ WKLV LQGLYLGXDO DUH OLVWHG DW WKH HQG
RI WKLV UHSRUW� 7KHVH V\PSWRPV PD\ EH UHODWHG
WR VXEVWDQFH ZLWKGUDZDO� 1HYHUWKHOHVV� LW ZLOO EH
XVHIXO WR GHWHUPLQH LI WKH FOLHQW¶V KLVWRU\
LQFOXGHV KHDG LQMXU\� VWURNH� EUDLQ WXPRU RU
RWKHU QHXURORJLFDO LOOQHVV� WKH SUHVHQFH RI D SULRU
OHDUQLQJ GLVDELOLW\� RU D SUHYLRXV UHTXLUHPHQW IRU
VSHFLDO HGXFDWLRQ� ,I KLV FRJQLWLYH V\PSWRPV GR
QRW UHFHGH DORQJ ZLWK RWKHU V\PSWRPV RI
ZLWKGUDZDO IROORZLQJ � RU � ZHHNV RI
DEVWLQHQFH� D IXOO QHXURSV\FKRORJLFDO HYDOXDWLRQ
LV UHFRPPHQGHG�

&RJQLWLYH LPSDLUPHQW PD\ LQWHUIHUH ZLWK
WKLV FOLHQW¶V DELOLW\ WR EHQHILW IURP HGXFDWLRQDO
FRPSRQHQWV RI WUHDWPHQW� DQG LW PD\ EH EHVW WR
GHOD\ VXFK DFWLYLWLHV XQWLO KLV FRJQLWLYH
V\PSWRPV LPSURYH� 3HUVRQDOLW\ GLIILFXOWLHV
UHODWHG WR FRJQLWLYH LPSDLUPHQW PD\ OLPLW KLV
DELOLW\ WR LQWHUDFW FRQVWUXFWLYHO\ ZLWK RWKHUV LQ
WKH UHKDELOLWDWLRQ HQYLURQPHQW� ,I V\PSWRPV RI
LPSDLUHG FRJQLWLYH IXQFWLRQLQJ SHUVLVW� KH PD\
EHQHILW IURP SODFHPHQW LQ YHU\ VWUXFWXUHG
WUHDWPHQW DQG FRPPXQLW\ HQYLURQPHQWV�

7KH $)) VFRUH RI ��7 IRU WKLV FOLHQW LV

DYHUDJH FRPSDUHG ZLWK WKRVH HQWHULQJ VXEVWDQFH
DEXVH WUHDWPHQW� 7KH GLIILFXOWLHV UHSRUWHG E\ WKLV
LQGLYLGXDO DUH OLVWHG DW WKH HQG RI WKLV UHSRUW�
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0$4 ,WHP 5HVSRQVHV )RU &RQWHQW 5HYLHZ

7KH FOLHQW¶V UHVSRQVHV WR SDUWLFXODU LWHPV PD\ EH HVSHFLDOO\ LPSRUWDQW LQ LQWHUSUHWLQJ KLV 0$4
UHVXOWV DQG IRUPXODWLQJ DQ HIIHFWLYH WUHDWPHQW SODQ� 'LVFXVVLRQ ZLWK WKH FOLHQW RI KLV UHVSRQVHV WR WKHVH
LWHPV LV OLNHO\ WR EH IUXLWIXO ERWK LQ FODULI\LQJ WKH PHDQLQJ RI KLV WHVW UHVXOWV DQG LQ IRFXVLQJ LQLWLDO
WUHDWPHQW HIIRUWV LQ ZD\V WKDW ZLOO EH PRVW UHOHYDQW DQG XVHIXO WR KLP�

$OFRKROLVP 6HYHULW\ �$/&�

��� , KDYH EHHQ D SUREOHP GULQNHU� � � ([WUHPHO\
��� ,W LV GLIILFXOW IRU PH WR VWRS GULQNLQJ RQFH , VWDUW� � � 4XLWH D ELW
��� 0\ IDPLO\ KDV FRPSODLQHG DERXW P\ GULQNLQJ� � � 4XLWH D ELW
��� , KDYH KDG GLIILFXOW\ FRQWUROOLQJ P\ GULQNLQJ� � � 4XLWH D ELW
��� , VRPHWLPHV GULQN DOFRKRO ZKHQ , DP DORQH� � � 0RGHUDWHO\
�� , KDYH KDG �WKH VKDNHV� DIWHU VWRSSLQJ GULQNLQJ� � � $ OLWWOH ELW

��� , KDYH GUXQN DOFRKRO IRU D FRXSOH RI GD\V ZLWKRXW VREHULQJ XS� � � $ OLWWOH ELW

��� , KDYH IRUJRWWHQ ZKDW , GLG DIWHU GULQNLQJ� � � $ OLWWOH ELW
��� , KDYH ORVW IULHQGV EHFDXVH RI P\ GULQNLQJ� � � $ OLWWOH ELW
��� , KDYH GUXQN DOFRKRO EHIRUH QRRQ� � � $ OLWWOH ELW

&RQWURO RI $OFRKRO 8VH

��� , UHPHPEHU HYHU\WKLQJ , GR DIWHU GULQNLQJ� � � 0RGHUDWHO\
�� 0\ MXGJPHQW LV 2. ZKHQ , GULQN� � � $ OLWWOH ELW
�� , FDQ VWRS GULQNLQJ DQ\ WLPH , FKRRVH� � � 1RW DW DOO

��� , DP DEOH WR GULQN DOFRKRO QRUPDOO\� � � 1RW DW DOO
��� 0\ GULQNLQJ LV GLIIHUHQW IURP WKDW RI UHDO DOFRKROLFV� � � 1RW DW DOO
��� , DP D VRFLDO GULQNHU� � � 1RW DW DOO
��� , FDQ FRQWURO P\ GULQNLQJ E\ ZLOOSRZHU DORQH� � � 1RW DW DOO

'UXJ $EXVH 6HYHULW\ �'58�

�� , KDYH XVHG FRFDLQH� � � 0RGHUDWHO\
�� , KDYH XVHG PDULMXDQD �SRW�� � � $ OLWWOH ELW

��� , KDYH DEXVHG QDUFRWLFV� � � $ OLWWOH ELW
��� , KDYH D KLVWRU\ RI GUXJ DEXVH� � � $ OLWWOH ELW

&RQWURO RI 'UXJ 8VH

��� , FDQ FRQWURO P\ GUXJ XVH� � � 0RGHUDWHO\
���� , DP D FDVXDO GUXJ XVHU� � � 0RGHUDWHO\
���� 2FFDVLRQDO GUXJ XVH LV 2.� � � 1RW DW DOO

&UDYLQJ �&5$�

�� &HUWDLQ VLWXDWLRQV PDNH PH ZDQW WR GULQN RU XVH GUXJV� � � 4XLWH D ELW
��� &HUWDLQ SHRSOH PDNH PH FUDYH DOFRKRO RU GUXJV� � � 4XLWH D ELW
��� , DP WHPSWHG WR GULQN RU XVH GUXJV ZKHQ VRPHWKLQJ JRRG KDSSHQV� � � 4XLWH D ELW
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�� , ZDQW WR GULQN RU XVH GUXJV DW FHUWDLQ WLPHV RI WKH GD\� � � 0RGHUDWHO\

��� , IHHO OLNH GULQNLQJ RU XVLQJ GUXJV ZKHQ , DP DQJU\� � � 0RGHUDWHO\
��� , VRPHWLPHV KDYH DQ XUJH RU GHVLUH WR GULQN RU XVH GUXJV� � � 0RGHUDWHO\
��� , IHHO OLNH GULQNLQJ RU XVLQJ GUXJV ZKHQ , EHFRPH XSVHW� � � 0RGHUDWHO\
��� , IHHO OLNH GULQNLQJ RU XVLQJ GUXJV ZKHQ , DP VDG RU EOXH� � � $ OLWWOH ELW
��� , IHHO OLNH GULQNLQJ RU XVLQJ GUXJV ZKHQ , DP ORQHO\� � � $ OLWWOH ELW
��� )LQDQFLDO SUHVVXUHV PDNH PH ZDQW WR GULQN RU XVH GUXJV� � � $ OLWWOH ELW

5HVHQWPHQW �5=1�

��� , UHVHQW SHRSOH WHOOLQJ PH KRZ PXFK , FDQ GULQN� � � 0RGHUDWHO\
��� , FDQ GULQN D ORW RI DOFRKRO DQG QRW JHW GUXQN� � � 0RGHUDWHO\
��� 0\ SUREOHPV IRUFH PH WR GULQN RU XVH GUXJV� � � 0RGHUDWHO\
��� , GULQN RU XVH GUXJV EHFDXVH , ZDQW WR� � � $ OLWWOH ELW
��� , KDYH JRRG UHDVRQV IRU JHWWLQJ GUXQN RU KLJK� � � $ OLWWOH ELW

��� (YHU\RQH JHWV GUXQN RU KLJK RQFH LQ D ZKLOH� � � $ OLWWOH ELW
��� ,W LV P\ ULJKW WR GULQN RU XVH GUXJV DV PXFK DV , ZDQW� � � $ OLWWOH ELW

0RWLYDWLRQ )RU 7UHDWPHQW �027�

��� , DP RSHQ WR DGYLFH IRU P\ DOFRKRO RU GUXJ SUREOHPV� � � ([WUHPHO\
��� , IHHO WKDW , DP SRZHUOHVV RYHU DOFRKRO RU GUXJV� � � ([WUHPHO\
��� , UHDOO\ ZDQW WR VWD\ VREHU DQG FOHDQ� � � ([WUHPHO\
��� , DP ZLOOLQJ WR DWWHQG $�$� RU 1�$� PHHWLQJV� � � ([WUHPHO\
��� , KDYH DGPLWWHG WKDW , DP DQ DOFRKROLF RU GUXJ DGGLFW� � � ([WUHPHO\
��� , ZDQW WR JHW KHOS IRU P\ SUREOHPV� � � ([WUHPHO\
��� , ZRXOG OLNH WR EH KRQHVW DERXW P\ SUREOHPV� � � ([WUHPHO\
��� , ZDQW WR FKDQJH P\ OLIH� � � ([WUHPHO\

���� , DP ZLOOLQJ WR WU\ VXJJHVWLRQV PDGH WR PH� � � ([WUHPHO\

��� , IHHO WKDW RWKHU SHRSOH DUH WU\LQJ WR KHOS PH� � � 4XLWH D ELW

6RFLDO $Q[LHW\ �62&�

��� , DP D VK\ SHUVRQ� � � 4XLWH D ELW
��� , ILQG LW GLIILFXOW WR DVN SHRSOH IRU KHOS� � � 0RGHUDWHO\
��� , KDYH GLIILFXOW\ WDONLQJ WR SHRSOH� � � 0RGHUDWHO\
��� , IHHO XQHDV\ JRLQJ LQWR D URRP IXOO RI SHRSOH� � � 0RGHUDWHO\

���� , IHHO XQFRPIRUWDEOH LQ FURZGV� � � 0RGHUDWHO\
���� , KDYH D KDUG WLPH WDONLQJ DW SXEOLF PHHWLQJV� � � 0RGHUDWHO\
���� , WHQG WR EH D ORQHU� � � 0RGHUDWHO\
��� ,W LV GLIILFXOW IRU PH WR WDON DERXW P\VHOI� � � $ OLWWOH ELW
��� , IHHO IHDUIXO ZKHQ , PHHW VWUDQJHUV� � � $ OLWWOH ELW

$QWLVRFLDO %HKDYLRUV �$17�

��� , KDYH EHHQ LQ WURXEOH ZLWK WKH SROLFH� � � 4XLWH D ELW
��� , KDYH EHHQ LQ D MDLO� GHWHQWLRQ FHQWHU� RU SULVRQ� � � 4XLWH D ELW
��� , KDYH RIWHQ EHHQ LQ SK\VLFDO ILJKWV ZLWK RWKHUV� � � 0RGHUDWHO\
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��� , KDYH GHOLEHUDWHO\ GHVWUR\HG RWKHU SHRSOH¶V SURSHUW\� � � $ OLWWOH ELW

��� , KDYH IDLOHG WR UHSD\ GHEWV� � � $ OLWWOH ELW
��� , KDYH D KLVWRU\ RI O\LQJ� XVLQJ DQ DOLDV� RU �FRQQLQJ� RWKHUV� � � $ OLWWOH ELW

&RJQLWLYH 6\PSWRPV �&2*�

��� 0\ PLQG ZRUNV VORZO\� � � $ OLWWOH ELW
��� 0\ WKLQNLQJ EHFRPHV EORFNHG� � � $ OLWWOH ELW
��� , JHW FRQIXVHG HDVLO\� � � $ OLWWOH ELW
��� , KDYH WURXEOH UHPHPEHULQJ LPSRUWDQW WKLQJV� � � $ OLWWOH ELW
��� , KDYH GLIILFXOW\ SD\LQJ DWWHQWLRQ� � � $ OLWWOH ELW
��� 0\ PLQG ZRQ¶W VWD\ RQ DQ\ RQH WKLQJ� � � $ OLWWOH ELW
��� , DP HDVLO\ GLVWUDFWHG� � � $ OLWWOH ELW
��� 0\ UHDFWLRQV DUH VORZ� � � $ OLWWOH ELW
��� , KDYH WURXEOH FRQFHQWUDWLQJ� � � $ OLWWOH ELW

��� , GR WKLQJV VORZO\� � � $ OLWWOH ELW

$IIHFWLYH 'LVWXUEDQFH �$))�

�� , WHQG WR ZRUU\ DOO WKH WLPH� � � 0RGHUDWHO\
��� , IHHO GHSUHVVHG PRVW RI WKH WLPH� � � 0RGHUDWHO\
��� 0\ OLIH LV YHU\ VWUHVVIXO� � � 0RGHUDWHO\
�� , RIWHQ IHHO VDG DQG EOXH� � � $ OLWWOH ELW

��� , WKLQN DERXW GHDWK DQG G\LQJ RIWHQ� � � $ OLWWOH ELW
��� , RIWHQ IHHO ORQHO\ DQG LVRODWHG� � � $ OLWWOH ELW
��� , IUHTXHQWO\ IHHO DQ[LRXV DQG DIUDLG� � � $ OLWWOH ELW
��� , IHHO TXLWH GLVFRXUDJHG DERXW P\ IXWXUH� � � $ OLWWOH ELW
��� , IUHTXHQWO\ IHHO NH\HG�XS DQG WHQVH� � � $ OLWWOH ELW
��� , RIWHQ IHHO IULJKWHQHG DQG VFDUHG� � � $ OLWWOH ELW
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